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  October 18, 2011  
 
 
Ms. Linda Lahaie 
Schenectady ARC 
214 State Street 
Schenectady, New York  12301 
 
Dear Linda: 
 
I just wanted to take a moment to extend my sincere appreciation to you for your many years of service as Executive Director of the Schenectady ARC.  
You have touched the lives of many through your extraordinary dedication to this wonderful organization.  Your leadership and expertise were certainly valuable assets, and I know that you have inspired many others to follow your excellent example.  It has been a sincere pleasure to work with you over the years on issues of mutual concern, and I am honored to join those who have already expressed their sincere best wishes and appreciation.  
   
Once again, my heartfelt best wishes for the future.  
Best regards. 
 Cordially, 

                                                                                                                                                                                       Hugh T. Farley                                                   Senator                                                                   
                                                           
 
HTF:ln 
 
 

She was the best Director and was a good woman.
 ~Dennis, ARC Consumer“
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Dear Linda,

On behalf of all the past and present 
Board members it has been a 
pleasure working with you the last 
23 years.  Through your leadership, 
Schenectady ARC has grown and 

progressed to develop excellent programs and services 
for people with developmental disabilities and their 
families in the Capital Region.

Through the hiring of compassionate staff, family 
members feel secure that their sons, daughters, brothers 
and sisters are well cared for.  Programs are constantly 
being developed to meet the changing needs of the 
consumers that Schenectady ARC serves.

You have been an inspiration in this field unlike no other 
and have taken Schenectady ARC to places we could 
only dream we would reach.  You will be greatly missed.  
I wish you the best of success in your future endeavors.

Sincerely,

Mary Otter

From the 
Board President

Dear Linda:

For an outsider to fully appreciate your contributions to Schenectady ARC, it is necessary to understand where we were 
when you started. When you came to Schenectady in 1983, we were operating out of two buildings, our Maple Ridge 
Center on Hamburg Street, and our first Pine Ridge Center (“old” Pine Ridge), which was located in an old elementary 
school on Carmen Rd, across from St. Madeline Sophie’s Church. 

The only program for adults was the “sheltered workshop”, which was operating at both Maple Ridge and Pine Ridge. 
We served approximately 250 consumers at that time. The primary work was memo cubes and assembling “hospital kits” 
(a napkin, plastic knife, fork and spoon, and salt and pepper in a plastic sleeve).  

The residential program was a fraction of its current size. In 1983, we owned three houses (Stiles, Kirvin and Lewis) 
and leased two others (“old” Westfall and “old” Defillipo). We had a small number of people we were supporting in 
apartments and we had less than 50 people living in our houses. 
The time line illustrates how much we’ve grown. Today, we own and operate 21 houses throughout Schenectady County. 
We have two major day sites (Princetown Ridge and Maple Ridge), our work center in Scotia (Pine Ridge), and our 
administrative and clinical offices in downtown Schenectady. We serve approximately 1000 consumers, we employ more 
than 500 people, and we have a budget of almost $30,000,000 per year.

What the time line cannot measure is the contribution that you have made to the people we serve, to their families, and to 
our employees. Over the years countless crises and concerns have been addressed. Programs have been developed to meet 
needs that no one even imagined in 1983. We have opened a clinic to provide quality health care to our consumers, and we 
have developed innovative programs for aging individuals. 

You also encouraged countless employees to grow and learn and to become leaders in the field. During your tenure, 
more than a dozen Schenectady ARC employees went through “Leadership Training” with the Chamber of Schenectady. 
Employees have been leaders of state-wide organizations and have presented workshops and trainings across the State. 
You have left a legacy that will endure well beyond the programs here in Schenectady. As the managers who benefited 
from your support and creativity (but who  now have to live up to the high standards that you set), we want to say thank 
you, and wish you the best as you move on to new and different challenges.
Thank you for all that you have done!

Kirk Lewis 	 Sue Pinto	 Jen Cole	 Jane Canale	 Brian Dwyer 



Linda arcs p e c i a l

s e c t i o n
a special tribute to 

Lahaie

Thank you for sharing your time with us.
You will be greatly missed.

Fondest Wishes, 
Dennis, Noreen, Michael Joseph and Francis 

The Meehan Family

FROM THE DESK OF 

JAMES SCHLIFF 

 
Dear Linda: 
 
On a warm, sunny day in June 1979, our son Jim left home to take up residence in a new ARC home in 

the Bellevue section of Schenectady called “Kirvin House”.  This was a “real big deal” for Jim and for his 

family.  We were all venturing into the unknown, knowing little about the ARC, and, more importantly, 

not at all sure about how Jim was going to handle this huge change in his life.  Not long after that time 

my wife Barbara and I set out to learn more about this new organization, and, more specifically, Jim’s 

programs and services.  Since that time so many years ago, we have witnessed a huge transformation in 

Jim’s life.  His programs and services have continued to expand over the years and he is engaged in 

activities now that we would not have thought possible 30 years ago.  He also seems to be contented 

and happy in all the different environments that are now part of his life.  He has been cared for and 

guided along this journey by many different direct care staff that we have come to respect greatly for 

their dedication and commitment to our people. 

 
However, none of this progress would have been possible Linda, for my son and all our other 

consumers, had it not been for the constant leadership and direction you have always provided as 

Executive Director.  You were always able to surround yourself with very capable immediate staff who 

have been your constant helpmates and very alert to the changing needs of our consumers so that the 

needed resources could be obtained to make new programs, services, and facilities a reality.  During my 

years on the Board of Directors, I quickly learned how difficult it frequently was to achieve these 

milestones.  There were always impediments and delays along the way that required a lot of 

persistence, determination, diplomacy and sometimes compromise to achieve results.  Nevertheless, it 

all happened and without question, our agency would not enjoy the fine reputation it does today 

without the guidance you have provided. 

 
So you see Linda, when I heard you would be leaving, it really was very personal for me.  Until recently, 

you are the only Executive Director I have ever known and I owe you a huge debt of gratitude for what 

you have done for our family over the years.  It is my sincere desire that in the months and years ahead 

you will look back often on your years as our Executive Director with a deep sense of pride and 

satisfaction for all you have done to improve the lives of our most vulnerable citizens. 

 
My best to you always, 

Jim Schliff 
Jim Schliff 
 
 

          I think Linda is a  
          wonderful person. She was 
nice to all the clients. She did a lot 
for us. She helped us with a lot of 
things and worked hard. She did 
things for people and helped them 
find places to live. I knew Linda 
for a long time. I met her at Liberty 
Enterprises.

	      ~Barbara, ARC Consumer

	 Linda was good. I knew her 
          for 22 years. She worked at Pine 
Ridge & her daughter was a supervisor 
here a long time ago. Linda cared and 
she was always there and she was always 
nice. I have nothing but nice things to say 
about Linda. She did and excellent job 
and I hope whoever takes over does as 
good a job as she did all those years. 
		       ~Betty, ARC Consumer

“

“

“

“

�ank you 
for so many years of 

support & partnership!Congratu
lations
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Thank You
For your leadership and dedication to Schenectady ARC. We would 
not be here today without your guidance.

Kirk, Sue, Jane, Jen & Brian

Linda,  
You have given generously of your time and energy to 

all.  As a result, Schenectady ARC grew and  
prospered.  Individuals within the agency participated in 

the community, made friends and had a great life.   
The Executive Directors Association became an  

organization that helped its members learn and lead their 
agencies.  Your leadership was instrumental in helping 

many achieve their goals. 
 

Thank you for all you’ve done, 
Barbara Wale 

President & CEO 
The Arc of Monroe 

S 
From The Desk of Bella Stuart  

 

Dear Linda, 
 
One of the greatest moments for me, as President of Schenectady ARC, was when I had the opportunity to offer you the position of Executive Director in 1984. I was on the search committee that reviewed all the applications.  At that time, you were employed by Schenectady ARC to start and direct our new Day Treatment program, and you had already earned the respect of the Board for your accomplishments with that program.  Although we reviewed more than 100 applications, your credentials stood out.   

Since that time, it has been my pleasure to serve on the Board while you were Executive Director and to work with you as you led the agency to great accomplishments.  You have led Schenectady ARC to be a leader in the field. During your tenure, we have expanded our services to reach individuals across the county and the Capital District. I have watched with pride as you have been recognized for your leadership abilities in the community and by your peers in NYSARC.  
 
We will miss your leadership. One of your great qualities, however, was finding good people to work with, and we have great confidence in the leadership team that you have left at the agency.  I will also miss your friendship. It won’t be the same attending the conventions and meetings without you. However, I wish you the best as you start this next phase of your life.   

       All the Best,  

 
       Bella Stuart        Past President  Schenectady ARC         Board of Directors 

Schenectady ARC 
Executive Director 
from 1983 to 2011


